
Military Surface Deployment and Distribution Command  

Customer and Carrier Advisory 

 January 14, 2025  

CA-25-01-25/0003 

 

Subject: SDDC Shipper Session Notice for 20 Feb 2025 -- Customer Added Value 
Suite (CAVS) 

 
Purpose: To provide information to Installation Transportation Officers (ITOs), 

Transportation Agents/Assistants (TA) and other shipping office staff on the 
Customer Added Value Suite (CAVS) application of the Global Freight Management 

(GFM) System. 
 

The target audience for this session is ITOs, TAs and DoD Freight Specialists. 

Training will provide attendees the opportunity to view GFM from the Transportation 
Service Provider (TSP) perspective.  

 
SDDC G33S Outreach and Engagements Branch will host this session. Training will 
be provided by SDDC G6 GFM Program Management Office personnel. 

 
Be Advised: Participants must register for the Shipper Session by email NLT COB 
on 17 February 2025.  

 

The meeting invite will be sent out the morning of 18 Feb 2025. 
 

To register for the session, send an email to usarmy.scott.sddc.mbx.g3-shipper-
session@army.mil and request to attend the session. You will be added to the 

meeting invite. The Shipper Session will be conducted in TEAMS from 1300-1500 
CST on 20 February. 
 

Your email address must have a .mil or .gov extension. All others will be denied. 
 

Note: Personnel interested in attending this Shipper Session are strongly 
encouraged to complete the GFM Training Courses Shipper I and Shipper II prior to 
the attending the training on 20 February. These courses are offered online monthly, 

and cover a variety of topics, including the Freight Acquisition Shipping Tool (FAST), 
overrides, and Spot Bid.  Courses will be offered the weeks of 20 January and 17 

February. Please see Customer Advisory CA-24-12-20/0074 or email the GFM 
Training Team at  usarmy.scott.sddc.mbx.gfm-training@army.mil for additional 
information or to sign up for these sessions. 

 
The next Shipper Session is tentatively scheduled for 15 May 2025. If you have any 

topics you would like to see covered in future Shipper Sessions, please add them to 
your email when registering. 

 
POC: SDDC G3 Domestic Outreach and Engagement, Shipper Session Team,   

usarmy.scott.sddc.mbx.g3-shipper-session@army.mil 

  

Expiration: 23 May 2025 
 

Category: Training 
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